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INTRODUCTION

College Guardians is an established company with over ten years’ experience, offering
a wide range of high-quality educational services for children at school, university or
pathway colleges in the UK whose parents are based abroad. We understand that the
wellbeing and happiness of your child is of the utmost importance and recognise this
as our overriding priority. Through our comprehensive and personal service, we want
to ensure that you are happy and confident that your child is being cared for by our
guardians, as you would care for your own children.
The team at College Guardians recognise the importance of working together to
build strong relationships between parents, children, schools, colleges, teachers and
support staff. We spend time working with all parties on both a formal and informal basis,
ensuring that regular feedback is given and addressing any concerns or issues that may
arise, meaning that you can feel assured that your child is fully supported.

“

Your child will always be able to get in touch with us using our 24 hour on call number,
during school term time, whilst your child is in the care of one of our host families and
during the time they are travelling to and from the airport. Whatever the circumstances

I really enjoyed staying with Jayne and her family.
It was great. They were all kind to me, I am really
looking forward to the next half term.
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you can be confident that your child is being cared for.
We understand that all children are unique and have different needs. College Guardians
are happy to discuss any additional requirements that you may have for your child.
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MISSION AND
CORE VALUES
We put your child’s wellbeing and needs at
the heart of everything that we do.

We care when you can’t be there.

College Guardians Core Values

YOUR CHILD :
THE MOST IMPORTANT
PERSON IN THE WORLD

Safeguarding
and welfare an
overriding
priority

Caring and
kindness is
our passion

Thoughtful
and
supportive

Succeeding
together

Culturally sensitive
and socially
responsible

Delivering on
our promise

College Guardians is fully accredited to AEGIS Gold standard
and is a member of the BSA Certified Guardianship Scheme.
BSA Cer tified Guardian – 2020/2023
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GUARDIANSHIP
PACKAGES
We offer five different guardianship packages that
incorporate a wide range of essential services.
These services are designed for slightly older students; and are structured to
reflect the wishes of many parents who expect their children to have a greater
degree of independence whilst ensuring they have somewhere to turn to if they
need a little bit more support.
The main difference between the 6th Form Premium and 6th Form Standard service is
that the 6th Form Premium service includes the provision of a host family.
We recognise that some children may not need a host family, and therefore require
just the 6th Form Standard service.
In addition to our 6th Form Premium and 6th Form Standard service College Guardians
offers a tailor-made service. If you wish to consider this service for your child, please get
in touch so that we can discuss your individual needs and prices.
To register your child for our service please contact caroline@collegeguardians.co.uk.
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6 FORM PREMIUM SERVICE
TH

Welfare, Wellbeing and
Academic Support
»

»

Host Families

Emergency Service

Additional Cost and Charges

»

»

»

emergency service during term time, including exeat/

according to the length of the journey. We will be

your child / parents and host family where possible.

form, we will try to match the needs of your child as

leave out weekends and half term holidays. If your

happy to give individual quotes.

closely as possible to one of our hosts. Whenever

child plans to stay in the UK during the longer school

possible we will give you a choice of families and can

holidays, we request that you inform us of the full

arrange for you to meet the host that your child will be

arrangements that have been made for your child.

Ensuring that your child settles into school, assisting

Regular communication with feedback to parents and/

Visiting your child at school once each term. Visits will

»

»

»

happy and enjoyable.

General Help, Guidance and Assistance
»

Assistance with any extra-curricular needs (within
school) e.g. music/dance/drama/sport.

»

Help with the purchase of a mobile telephone and
a local “pay as you go” SIM card.

»

addition charges. Please see our fee sheet for details
of these costs.

for passports or visas on your child’s behalf but would

6th Form Premium Service, please contact:

be happy to provide general advice and offer details

Caroline Lloyd, Guardianship Manager
caroline@collegeguardians.co.uk

»

Errands (e.g. visits to the doctors, dentist or shopping
requests) will incur an additional cost, please see our
fee sheet.

“

I wanted to thank you for being so
wonderfully proactive regarding Shaun’s
transfer to Heathrow in the difficult
weather conditions! Your arrangement
was brilliant and Shaun reached home
in France safe and happy.

Passport and visa renewal – we are unable to apply

If you have any questions relating to our

learning support needs.
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be deducted from your child’s expense account).

Ensuring that your child’s stay with their host is

Support and guidance with subject choices and

Where required, help with arranging educational

with your arrangements (the cost of transport will

Arranging transport to and from host families
expense account).

Attending parent’s meetings if requested with a written

host family, please advise us so that we can assist

overnight stays.
»

If you wish College Guardians to arrange transport at

Cost of overnight stays with host families will incur

the beginning and end of term and to and from your

Contact with host families and children during

this on an ad hoc basis and will always take these

university application process.
»

leave-out weekends, half term and school holidays

(transport costs will be deducted from your child’s

report sent to parents and or agent.
»

Transport

our staff will often visit schools more regularly than
opportunities to meet your child informally.
»

»

An additional visit can be arranged each term at the
request of the parent or child. It should be noted that

Arranging host family accommodation for exeat or
where required.

and where possible at a time that is not disruptive to
your child’s school timetable.

»

staying with.

be arranged through the houseparents at the school

»

Transport will be charged per journey and will vary

Once you have completed the student registration

or agent.
»

College Guardians operates a 24 hour on call

Arrange an initial meeting between College Guardians,

with any issues that may arise.
»

Ensuring a suitable host family is found for your child.

of agents that specialise and have experience in these
matters. In these circumstances, you would need to
work directly with the agents.
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6 FORM STANDARD SERVICE
TH

Welfare, Wellbeing and
Academic Support
»

»

Transport

Additional Services

»

»

at the beginning and end of term please advise

representative will attend parents meetings on your

with any issues that may arise.

us so that we can assist with your arrangements.

behalf and complete a written report. A fee of £75

(The cost of transport will be deducted from your

plus travel expenses will be charged for this service.

Visiting your child at school once each term. Visits will
and where possible at a time that is not disruptive to

child’s expense account).

your child’s school timetable.

General Help, Guidance and Assistance

Regular communication with feedback to parents

»

Additional visits can be arranged on request and

»

»

Help with the purchase of a mobile telephone and

»

Passport and visa renewal – we are unable to apply

regularly than this on an ad hoc basis and will always

for passports or visas on your child’s behalf but

take these opportunities to meet your child informally.

would be happy to provide general advice and offer

Support and guidance with subject choices and

details of agents that specialise and have experience

university application process.

in these matters. In these circumstances you would
need to work directly with the agents.

Emergency Service
»

College Guardians operates a 24 hour on call
emergency service during term time, including exeat/
leave out weekends and half term holidays. If your

If you have any questions relating to our

child plans to stay in the UK during the longer school

6th Form Standard Service, please contact:

holidays, we request that you inform us of the full

Caroline Lloyd, Guardianship Manager

arrangements that have been made for your child.

»

Errands (e.g. visits to the doctors, dentist or shopping
requests) will incur an additional cost, please see our
fee sheet.

»

Host families. If a host family stay is requested an

caroline@collegeguardians.co.uk

Thank you for considering our services
if you require any further information or
would like to speak to us please don’t
hesitate to get in touch:

arrangement fee of £275 will be charged in addition
to the host family costs.

a local “pay as you go” SIM card

will be charged according to our fee sheet. It should
be noted that our staff will often visit schools more

Assistance with any extra-curricular needs (within
school) e.g music/dance/drama/sport.

and/or agent.
»

Parents meeting. If required a College Guardians

Ensuring that your child settles into school, assisting

be arranged through the houseparents at the school

»

If you wish College Guardians to arrange transport

“

My goodness you are truly a magician!
Thank you and thank you so very much
for all that you do... I can’t imagine
how I would ever have managed
without your help!

Jane Eldridge
Director of Guardianship Services
jane@collegeguardians.co.uk

Caroline Lloyd
Guardianship Manager
caroline@collegeguardians.co.uk

To register your child for our service please contact
caroline@collegeguardians.co.uk.
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WE CARE WHEN
YOU CAN’T
BE THERE.

College Guardians
College Road, Malvern
Worcestershire WR14 3DF
+ 44 (0)1684 581600
+ 44 (0)7513 106451
enquiries@collegeguardians.co.uk
www.collegeguardians.co.uk
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